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Claims Office
The Claims Office is located in the Legal Office, Bldg 100 (the “A&E Building”) Room B327.  Our hours of assistance are Monday through Friday, from 0730 to 1600.  You can also get information and download claims forms from our Intranet website at \\Aedc20b1103\ja\WEBPAGE\claims1.htm. The following is some information about the Military Claims process that will help you ensure that if any of your property is lost or damaged in shipment, you can file a well-documented claim and be paid what you deserve.  We hope you will find this pamphlet useful.

Household Goods

With good personal and mover’s inventories, and substantiation of ownership and value, you will be in good shape.  However, after delivery, you still must promptly fill out the DD Form 1840/1840R to report any loss or damage.  (This form is colored pink and is a critical form in the household goods claims process.)  Although many deliveries are rushed, you should take all the time you need to list any loss or damage that you noticed during delivery of the goods on the front side of the form, the DD Form 1840.

The DD Form 1840R is the reverse of the DD Form 1840 and must be completed and received by the Claims Office within 70 days after delivery.  This form is important for two reasons:  1) any items not listed on this form may be considered as not shipped by the Air Force or were not damaged in shipment; and 2)  the Air Force must deduct the amount that it could have recovered from the Carrier, had the form been timely filed.  In many cases, this “Potential Carrier Recovery” deduction will result in zero paid for any items not listed on the DD Form 1840 or 1840R.   This means that you need to do all your unpacking to make sure you have found all the loss or damage so you can report it.

Submitting a DD Form 1840/1840R to the Claims Office does not constitute filing a claim.  In other words, even though you submit a DD Form 1840/1840R within 70 days, you must still file a formal claim within 2 years of the date of the delivery of your shipment.

Inspections and salvage

Keep all damaged items until 60 days after your claim is settled.  The carrier and the Claims Office have the right to inspect your household goods for shipment damage.  Also, if you are paid the actual value of any item, it belongs to the carrier or the Air Force and therefore, they may salvage the property.

If you do not keep an item for inspection, you may not get paid for it.  There may be a partial or full deduction of the value of the item from the payment due to you.  Also, if any item is repaired before inspection, and there is no way to verify the damage was shipment-related, you may not be paid for the item.

There are exceptions that allow you to dispose of items without inspection which pose a health or safety hazard (a moldy mattress or broken glass) or to repair essential items that otherwise could not be used (a refrigerator.)  Check with the Claims Office, which should keep a memo for record on any permission given to you to dispose or repair without inspection.

The carrier has the right to inspect within 45 days (60 days for overseas destination shipments) after delivery of household goods or dispatch of the DD Form 1840R, whichever is later.  The carrier can contact you directly and you must cooperate.  The Air Force may not be able to collect from the carrier if you do not allow an inspection.  Contact the Claims Office if problems arise or if you have further questions on the subjects of inspections or salvage.

Vehicles

When you pick up your vehicle at the port, you should allow for plenty of time to thoroughly inspect it for damage.  You should carefully note all damage whatsoever on the DD Form 788.  Do not let the inspector at the port rush you.  It is your responsibility to note specific damage on the DD Form 788.  It is the critical document for shipped vehicle claims.  You should also start the vehicle to ensure it operates.  If there are any problems, no matter how minor, note them.  If you don’t note damage that could have been noted at the port, you may not get paid for it.

If you discover any hidden damage after driving away, report it to the claims office as soon as possible.  Do not delay, since even hidden damage which is not reported quickly may not be paid.

Be prepared for Claims personnel to visually inspect the vehicle, if possible, when you bring in your DD Form 788.  We will take pictures and notes.  Please have your vehicle cleaned so external damage can be pointed out.  Keep in mind that submitting a DD Form 788 does not constitute filing a claim.  You must still file a formal claim within 2 years of the date you picked up your vehicle from the port.  

dity move claims

The normal rule of DITY Moves is that you are responsible for all phases of a DITY move.  This includes packing, loading, transporting, etc.  Because you control the move, you usually bear the risk of damage to the property during the move.

Claims arising from accidents where you are even partially at fault are not paid.  This is because the claims statute prohibits payment when loss or damage is caused in whole or in part by a claimant’s negligence or wrongful act. Claims that may be considered are those involving unusual occurrences that are outside your control.  For example, damage resulting from an accident where you were not negligent or at fault may be payable.  Damage resulting from extremely severe weather may be paid. Damage resulting from concealed defects in rental equipment may also be payable.
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*The information in this handout is general in nature.  It is not to be used as a substitute for legal advice from an attorney regarding individual situations.

