DOCUMENTS NEEDED FOR A

HOUSEHOLD GOODS CLAIM

1. DD Forms 1842 and 1844 (the claim forms).

  AF Form 180 may be used in lieu of DD Forms 1842 and 1844.

2. Orders. One copy, with one copy of any amendments.

3. Government Bill of Lading (GBL) Do not photocopy. 

4. Inventories. All inventories you have concerning shipment of your property. Submit the carbon copy, not a photocopy. If you do not have a copy of the inventory, ask the TMO for assistance in obtaining a copy from the carrier.

5. DD Form 1840 (Joint Statement of Loss or Damage at Delivery) and DD Form 1840R (Notice of Loss or Damage). We must have the pink carbon copies (all of them should be brought in). Photocopies are not acceptable.

6. Receipts, paid bills, canceled checks, pre-shipment appraisals, photographs, or other evidence, if available, to substantiate the value of the items being claimed.

7. Estimates of repair. A repair estimate should be in writing on a business form or letterhead, and should be signed and dated by the person preparing it. (See separate information page for further information on repair estimates).

8. Replacement cost substantiation. This should be provided on any item for which you are claiming a replacement cost of $50.00 or more. 

-- Price quotes from stores should be signed and dated on company letterhead and should list the make and model number. 

-- You may also submit a page from a catalog. Provide the name of the company and catalog date with the page submitted. 

-- You may submit an advertisement from a newspaper or magazine. Provide the name and date of the newspaper or magazine with the clipping or page submitted. 

-- You should first check to see if replacement items may be purchased through the Base Exchange (either your local Exchange or the Exchange catalog). Failure to check for the replacement cost at the Exchange only delays processing. Claims personnel are directed to use Exchange prices if a comparable item is available there at a lesser cost.
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