FILING A CLAIM

 

1. Claims may be mailed in or turned in personally at the Arnold AFB Claims Office. Claims will be accepted on a walk-in basis, or you may call (931) 454-7815 for an appointment. 

2. The claims office is located in the A & E Building, Building 100, Suite B-327.

3. The hours of operation for the claims office are Mon - Fri, 0730 - 1600.

4. Make sure you have the necessary documents for filing a claim. See separate information page on required documents.

 Claims are filed on DD Form 1842 and 1844 (Claim for Loss of or Damage to Personal Property Incident to Service and List of Property and Claims Analysis Chart).

 (AF Form 180 is also acceptable). 

 Household goods claims require certain additional documents (see separate information page).

 For all other claims, provide all relevant supporting evidence. Check with the claims office for specifics, but generally, you need to establish:

** Ownership of the property (for example: car registration, paid receipt, photograph, etc.)

** Value of the property (similar evidence)

** Proof of loss or damage (for example: police report, witness statements, etc.)

5. Fraudulent claims. We know that almost all claimants would never even think of filing a fraudulent claim, but those few who might be considering it should be aware that any knowingly false statement made as part of a claim makes it a fraudulent claim, a potential violation of federal law and the Uniform Code of Military Justice.
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