HOUSEHOLD GOODS CLAIMS

GENERAL INFORMATION

1. This information is provided to assist you in submitting a claim against the Air Force for lost or damaged personal property. The responsibility for submitting a claim and obtaining documentation rests solely with you, as the claimant. Incomplete and improperly documented forms could delay settlement of your claim.


a. Notification: You must report all damaged or missing property within 70 days of delivery. When the delivery agents delivered your property, they provided you a pink DD Form 1840/1840R to use for this purpose. List any loss or damage discovered after the movers departed on this carbon-set form, and mail it to this office at the address shown above. Please note: The DD Form 1840/1840R is not your claim. Rather, it is merely a formal notification to the carrier that you suffered a loss and intend to file a claim. As mentioned above, we must receive the form(s) within 70 days of delivery. If we do not receive the forms within the specified timeframe, your claim may be denied in whole or in part. 


b. Correspondence or Money Received from the Carrier: If you file a claim against the Air Force, you are required to turn over to the Claims Office all monies, checks, or correspondence received from any carrier. Do not sign any release or cash any check prepared by the carrier.


c. Private Insurance: If you have private insurance, you must notify your insurance company immediately of your loss and present you claim to them. Refusal to present your claim to your insurance company under a private insurance contract will result in a denial of your claim against the Air Force. The Personnel Claims Act (31 U.S.C. 3701 and 3721), as implemented by Air Force Instruction 51-502, requires that you first present your claim to your insurer. You should retain copies of all correspondence with your insurer. If you are not sure whether your policy covers your loss, contact your insurance agent or bring a copy of your policy to the legal office.


d. Multiple Shipments: You could suffer loss or damage to property in more than one shipment i.e., household goods, hold baggage, storage, or POV. A separate claim must be filed for damage from each shipment, so be sure to keep the paperwork for each shipment separate. 


e. Claim Forms: Each claim will be submitted on DD Forms 1842 and 1844, which are available from the base Claims Office.

2. If you have any questions or require further assistance, please contact the base Claims Office, (931) 454-7815.
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