SHIPPED VEHICLE CLAIMS

When you pick up your vehicle at the port you should allow plenty of time to thoroughly inspect it for damage and you should carefully note all damage on the DD Form 788 (private vehicle shipping document). 

 

1. Do not let the inspector at the port rush you. It is your responsibility to note specific damage on the DD Form 788. The DD Form 788 is the critical document for shipped vehicle claims. You should note all the damage at the port that is readily observable. You also should start the vehicle to ensure it operates. If there are any problems whatsoever, note them. If you don't note damage that could have been noted at the port, you may not get paid for it.

2. If you discover any hidden damage after driving away, report it to the nearest claims office as soon as possible. Do not delay, since even hidden damage which is not reported quickly may not be paid.

3. Your claim will be filed on DD Forms 1842 and 1844. In addition to the DD Form 788, you will need to include with the claim a legible copy of your vehicle title/registration, two estimates of repair, PCS orders, and you vehicle insurance information.
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