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                                                AEDC/JA

                          Tel:  (931) 454-7814 / DSN 340-7814

                                100 Kindel Drive, Suite B327

                                Arnold AFB, TN 37389-2327

MISSION:  It is our goal to provide the AEDC community with the finest, most professional legal services possible within the guidelines of current Air Force instructions.  We would sincerely like to know what you thought of our services.  Feel free to answer one or all of the questions posed below; any response will be appreciated.  PLEASE use numerical scale below when completing this form. 

Client’s Name (optional) ______________________     Attorney/Paralegal _______________________________  Date __________

	STRONGLEY

DISAGREE

1
	DISAGREE

2
	SOMEWHAT

DISAGREE

3
	SOMEWHAT AGREE

4
	AGREE

5
	STRONGLY

AGREE

6


_____  1.  My appointment was made in a timely manner. (_________________________________________)

_____  2.  My reception was courteous and professional.  (__________________________________________)

_____  3.  The personnel who assisted me were knowledgeable. (_____________________________________) 

_____  4.  They worked diligently to resolve my problems or referred me to someone who could. (__________)

_____  5.  I was satisfied with the assistance provided. (____________________________________________)

_____  6.  The advice/counseling I received was useful. (___________________________________________)

_____  7.  The length of time it took me to obtain the services I needed was timely. (_____________________)

_____  8.  The overall quality of the legal assistance service I received was satisfactory. (_________________)
COMMENTS: ______________________________________________________________________________________________

__________________________________________________________________________________________________________

__________________________________________________________________________________________________________

__________________________________________________________________________________________________________

   

Thanks for taking the time to give us your thoughts.

DAVID L. BELL, Maj, USAF

                                           




Staff Judge Advocate
Customer feedback












